My Participant Center - Overview

The Overview page of the Participant Center acts as a “landing-page”
and provides a quick look at your fundraising progress.

At your participant center you can:
e Set up your personal webpage
Upload your email address book
Send emails to solicit donations and to thank your donors
Track emails sent and actions taken
Track your fundraising progress
Access your team information
(only team captains have this icon)
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Helpful Tips for Effectively Using your Participant Center:

Update your Personal Page regularly. Simply click on the Personal Page symbol above and follow
the directions. You can change the layout of the page, write your own personal appeal. upload a photo
or one of the ones we supply. If you have any guestions on how o update your personal page. email us
at allena.parramore@nmssga.org.

Send out suggested emails to your friends and family asking for their support!

View your Personal Page to see what your potential donors will see.

Send reminder and solicitation e-mails to friends, family and co-workers about your participation.
Update your fundraising goal as you continue to fundraise - Set your sights high!

Send follow-up messages and thank-you emails to your supporters. Keep them engaged by sharing
with them your training and fundraising efforts.
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Setting Up Your Personal Webpage

From the Navigation Toolbar, select the Personal Page button. This section is
comprised of three sections — content, photos/videos, and components.

CONTENT

STEP 1: Utilize the “Content” section to customize your Personal Page’s text. Add your
personal story or motivation for participating to, or instead of, the stock message. Preview
your page and “Save” (at the bottom).
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Personal Page URL and Settings ( Edit] View) PROTOS/ Video

http://main_nationalmssociety.org/gotos

Components

This page is
& Public (Everyone can find and view and your Personal Page)
¢~ Private (Only people who know the exact URL can find and view your Peronal Page)

Save | orcancel

Title
[l Can Make a Difference

Body
Font family = Font size - | é - 2 -
B U|mES==i-i=E
Wiy I'me Moesng Fornard =
Living with MS mean: living with uncertainty. Multiple sclecosis iz an unpredictable, often dizabling dizeaze of the central nervous

spstem. Alost people with MS are diagnosed berween the ages of 20 and 30, with more than twice 2: many women 35 men

contracting the dizeaze. There iz no cure, and M2 affect: more than 400,000 people in the U5, and 2.5 million worddwide.
When it comes to MS, only two things are certain
That another American iz diagnozed every hour of every day.

And that 2 whole lot of people are joining the movement toward a world free of ME. Including me. -

Save | preview

The Preview will open in a new window but will not =ave your changes.

STEP 2: Create an easy-to-remember URL for your Personal Page.
STEP 3: Ensure that your Personal Page is made “Public”. Private pages do not
show up on the Team Roster and are not easily accessible for donors.
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Setting Up Your Personal Webpage

PHOTOS/VIDEO

STEP 1: Utilize the “Photo/Video” section to personalize webpage with pictures of
you, your family or your team. Images must be JPEG files and smaller than 200KB.
STEP 2: Upload a video of your Walk MS efforts or a personal thanks to your donors.
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COMPONENTS

STEP 1: The “Components” section allows you to choose which options will appear on
your Personal Page. You must hit “save” to activate your choices.
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donors to see hOW Close you OME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE
are to reaching your goal. )mponents Content
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The Fund ralSlng Honor #» Fundraising Honor Roll scrolling list of largest donations received.
RO" |S an exce"ent Way I” Show donor names only (do not show amounts)
to honor top donors on .

¥ Enable Personal Blog Allows you to post updates when viewing your personal page.
your page.

Save | Preview

The Preview will open in a new window but wil Keep yOUf page current by posting
updates to your Personal Blog
about your training and fundraising.
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Blogging on Your Personal Webpage

Keep your personal page fresh by adding a Blog to your personal webpage. Update
your personal blog frequently with your training or fundraising progress or just with
your daily thoughts. Encourage your friends to bookmark it and check frequently to
see your latest updates.

STEP 1: Enable the Personal Blog feature in the “Components” section of the

“Personal Page”. See previous page for more details.

STEP 2: Access to your Blog is available only through your Personal Page. Choose
“Your Personal Page” at the very top of the Navigation Toolbar to open your Blog.

Welcome, Lydia Parramore | Visit Your Team Pade, Your Personal Page

HOME EMAIL PROGRESS PERSONAL PAGE TEAM PAGE

STEP 3: Your Personal Page will display in a second window. Scroll to the bottom of
the page and choose “Post New Topic”.

Tl G ational MG Society - Walk Cvent:

e P

I Can Make a Difference

STEP 4: Once you have entered your information,
click “Post your topic” to submit your blog. This
will now appear on personal page.

Post a New Topic
Textonly: na HTML URLs and email addresses will automatically be converted to links
* = Required Fields

* Subject

* Your Messags:

* Pleass enter the code shown

Plains

Post your topic | [ Caneel

Views an ions expressed by third parties piacing materis! on this page are not necessarily representative of the views of the National
MS Society. If you feel thiz page containz objectionable confent, or you have a technica! concem, plesse contact the system sdministrator
of this chapter Be sure to include e much information a2 possible.
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Uploading Your Address Book
STEP 1: Click on “Email” in the navigation toolbar, then choose “Contacts”.

ter - Windows Internet Explorer
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Search contacts by name or email

[ Search | g Add & contact
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Y Compose Message &5 Addto Group ¥ fi Delete ] Email All (select Visible or none) &) Import Contacts
Showing |All Contacts =l Compose
Name Email Amount Groups Drafts

- ailena.parramore@nmssqa.org 50.00 Sent
- Ailena ailena.gibby@nmssga.org 50.00 Contacts

STEP 2: Click “Import Contacts” and follow the instructions to upload your

address book from Outlook, Yahoo, AOL or a generic CSV file. Or click “Add
a contact” to manually add contacts.

STEP 3: Once imported, contacts can be filtered by donor status, teammate status
(team captains only) or the follow up needed. |

Filter by Donor Status

have donated on your behalf for this event

have not donated on your behalf for this event
Filter by Teammate Status

have joined your team for this event

are not on your team for this event
Suggested Follow-Up Actions

you have never emailed

should be sent a follow-up email

need to be thanked for their donation
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Sending Emails

STEP 1: Select “Email” in the navigation toolbar. From this section you can
send emails to potential donors to solicit donations and send thank emails to
those that have donated. You can also send emails to teammates.

STEP 2: You can use the template emails or draft your own personal message.

Lge - windows Internet Explorer
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Join My Team

Thank You for Sponsoring Me
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Team Message

Welcome to the Team

Font family - Font size
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Tracking Your Progress

STEP 1: Choose “Progress” from the navigation tools.

STEP 2: The helpful tools allows you to easily track your fundraising progress.
The “Progress” section gives a quick overview of your fundraising to date, your
current goal (can be updated on the “Home” page), percentage to your goal and
the number of days left until the event.
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STEP 3: The “Donation History” section provides you with a complete list of
donors. In this section, you can choose to receive or not to receive emalil
notifications when a donation is made. You can also download your personal
donation list for your future records.
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Fundraise with Facebook

Linking your personal page to your Facebook page

If the Facebook application has been activated for your event, the logo will
appear on the Home page.

STEP 1: After accessing your Participant Center Home page, click on the
“Fundraise with Facebook” logo.
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fundraise with the Participant Center Home
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Helpful Tips for Effectively Using your Participant Center:

+ Update your Persenal Page regularly. Simply click on the Personal Page symbol above and follow
the directions. You can change the layout of the page. write your own personal appeal, upload a photo
or one of ine ones we supply. IT you have any guestions on how fo update your personal page, email us
at ailena.parramore@nmssga.org.

+ Send out suggested emails to your friends and family asking for their support!

« View your Personal Page to see what your potential donors will see.

» Send reminder and solicitation e-mails fo friends, family and co-workers about your participation

» Update your fundraising goal as you continue to fundraise - Set your sights high!

+ Send follow-up messages and thank-you emails to your supporters. Keep them engaged by sharing
with them your training and fundraising efforts.

Recent Activity
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STEP 2: Enter your login information into the fields displayed. Follow the
instruction that appear on the displayed Facebook page.

STEP 3: Highlight your fundraising efforts to all of your Facebook friends and
watch your donations grow!
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TEAM CAPTAIN TOOLS

(Only Available to Team Captains)

SETTING UP YOUR TEAM WEB PAGE

STEP 1: Choose “Team Page” from the navigation toolbar. From this section of the
participant center, you can set up your team’s webpage. Add your team’s story or
motivation for participating to, or instead of, the stock message. Include a picture of
your team. Preview your page and “Save” (at the bottom).

- Windows Internet Explorer

lé_ https: fisecure3.convio. net fnmss/pc2fteam_page.html LI % || *#|| X | |rahoo! Search
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comteacting the disease. There i no cure, and MS affects more than 400,000 people in the U2, and 2.5 million worldwide
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Save/Upload
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Sae | Preview
The Preview will open in a new window but will not save your changes

STEP 2: Create an easy-to-remember URL for your Team Page. Once you “save”
the new web address, the full address will be listed at the top of the page. Copy and
paste the link into your personal email signature so everyone you communicate with
can check out your team’s page.
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TEAM CAPTAIN TOOLS

(Only Available to Team Captains)

TRACKING YOUR TEAM PROGRESS

STEP 1: Under the “Progress” section of the Participant Center, select “Team” to
track your team'’s progress, update your team’s fundraising goal, and review/maintain
your team roster.
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STEP 2: Below the “Team-Specific Donation History”, the “Contributing Team
Members” section provides detailed information regarding your team and their
individual fundraising efforts.
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TEAM CAPTAIN TOOLS

(Only Available to Team Captains)

COMMUNICATING WITH YOUR TEAM

Regular communication is fundamental to building a successful team. Develop a
communications schedule and use the helpful Participant Center tools specially
designed for Team Captains.

STEP 1: Under the “Email” section of the Participant Center you can send emails to
potential team members encouraging them to “Join My Team” or send regular emails
to your current members.
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STEP 2: From the “Home” page,

What to do next’? You have not sent any messages. You should email your contacts.

Message from Your Team

post a message to your team Captain
members welcoming them to the WELCONE TO YOUR Pariclpant Center! I;;T%:;”Z’;iﬂ;?:ﬁ?;f -
. . below to leave a message on
team, remlnders about UpC0m|ng fundraise with !hePar:rcrpanszn!arHoms
. fﬂcebmk page of your teammates.
deadlines or announce a team £

h " U d t | | I Helpful Tips for Effectively Using your Participant Center:

Cha enge ' p ate regu ar y + Update your Personal Page regularly. Simply click on the Personal Page symbol above and follow
the directions. You can change the layout of the page, write your own personal appeal, upload a photo
or one of the ones we supply. If you have any questions on how to update your personal page. email us
at ailena parramore@nmssga.org.

+ Send out suggested emails to your friends and family asking for their support!

« View your Personal Page to see what your potential donors will see.

» Send reminder and solicitation e-mails to friends, family and co-workers about your participation

« Update your fundraising goal as you continue fo fundraise - Set your sights high!

+ Send follow-up messages and thank-you emails to your supporters. Keep them engaged by sharing
with them your training and fundraising efforis

Recent Activity
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